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The homepage displays navigational options to perform a member search, a claim/re-authorization search, access the 

Enrollment Portal and/or the Billing Portal. What you as a user see may vary depending on your security permissions 

and/or role within your organization. 

Within the client portal, you will be able to conduct a basic Members, Claims or Pre-Determination Search. Or choose to 

select an Advanced Search. 

 

 

Legal disclosures and links are displayed in the page footer section. 

 

Landing Page 

The landing page displays access permissions for either the Client Portal, Enrollment Portal (separate training) and/or the 

Billing Portal.  

You can conduct a basic Members, Claims or Pre-Determination Search. Or choose to select an Advanced Search.  
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Basic Member ID Search 
The Members tab on the Home page view allows you to conduct a Member ID search. Once the results are displayed, 

you can conduct an advanced member search. 

 

Advanced Member Search 
From the Home page, you can select to perform an advanced member search by entering in the search criteria which will 

display all member results for their search criteria. From this list you can select a member to view their member details 

and eligibility. 
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Once a member is selected, the full member details will display.  

 

 

The Deductibles & maximums section will list accumulators such as Annual deductible, Family deductible and more. 
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Click on Procedures, in the Member History section, to view a list of all procedures.  

 

Click on the Pre-determinations to view all.  
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Click on the Claims tab to view all.  

 

Click on the Eligibility to view all. 

 

  



Employer Portal User Training Guide 

Page | 33 

The Benefits Summary section lists all procedures for in-network providers. 
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The Claim/pre-determination search section allows you to search for a claim/pre-determination number by claim/pre-

determination number. Or conduct an advanced search for a claim or a pre-determination. 

 

 

In the Claims search section, enter in the Claim number as your search criteria. Then click on the Search button to display 

search results. 
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To conduct an advanced search, enter in a Date range, Provider last name, Provider first name and/or Status. Then click 

on the Search button to display search results. 

 

Procedures can also be found in the Member History section of the Member Details page. 
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Clicking on an individual claim will allow you to view the Procedure Information. 

 

Processing policy, Optional information, Attachments, Related documents and Transaction history is also displayed. 
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The Members tab on the Home page view allows you to conduct a Pre-Determination search using the Pre-

Determination number. Once the results are displayed, you can conduct an advanced member search. 

 

To conduct an advanced search, enter in a Date range, Provider last name, Provider first name and/or Status. Then click 

on the Search button to display search results. 
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Procedures can also be found in the Member History section of the Pre-determinations page. 

 

Click on an individual procedure to view details. 
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Processing policy, Optional information, Attachments, Related documents and Transaction history is also displayed. 
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HIPAA Individual  
Relationship Codes 

Valid Values 

G8 Other Relationship 

53 Life Partner 

43 Child Where Insured Has No Financial Responsibility 

41 Injured Plaintiff 

40 Cadaver Donor 

39 Organ Donor 

36 Emancipated Minor 

33 Father 

32 Mother 

29 Significant Other 

24 Dependent of Minor Dependent 

23 Sponsored Dependent 

22 Handicapped/Dependent 

21 Unknown 

20 Employee 

19 Child 

18 Self 

17 Stepson or Stepdaughter 

15 Ward of the Court 

10 Foster Child 

7 Nephew or Niece 

5 Grandson or Granddaughter 

4 Grandfather or Grandmother 

1 Spouse 

 

Source: CMS (https://med.noridianmedicare.com/web/jea/topics/claim-submission/patient-relationship-codes) Last 

Updated Dec 09 , 2023 

https://med.noridianmedicare.com/web/jea/topics/claim-submission/patient-relationship-codes

