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Login – Users will log into the main client portal to access the navigation from the home page to the Enrollment portal. 

 

Home Page – Once a user is logged into the client portal and on the home page, it will display the Enrollment portal link 

to redirect them to the Enrollment member search. 
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Enrollment Portal – Once the user is redirected to the enrollment portal, they will be able to search for a member. The 

Employees page allows a user to conduct a basic search by Member ID or SSN or an advanced search using additional 

fields (pictured below).  
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Eligibility quick links allow users to easily navigate to View/Print ID Card, Submit an ID Card request, make a subscriber or 

dependent change. 

 

 


