
 
 

Job Aid – Forgot Password 
If you do not know your password, you can request it by clicking the Forgot 
Password? link.  

Retrieve Your Password:  
1. Click the Forgot Password? link below the Login button on the left side of the 

page.  

 
The FORGOTTEN PASSWORD RESET page appears.  

2. Type your User ID (Username) into the User ID field.  
3. Click OK.  

  
  

4. Enter your First Name.  
5. Enter your Last Name.  
6. Enter the Answer to the Password Hint (security question/answer).  

If you do not know the answer to the security question, please contact Customer 
Care at 800-872-0500.   

  

  



 

 
8. Enter a new password in the Password field.  
9. Enter the same password in the Confirm Password field.  
10. Click Submit.  

 
11. The first time you log in, you are prompted to accept the Terms of Use:  
a. If you accept the terms, select Yes, I agree.  
b. Click the Next button. Your Home page appears after a successful login.  

            
7.   C lic k  OK .   

  

  

  



 

  

  

See We b Portal for co mplete Terms and Conditions .   


