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Enrollment Portal – Once the user is redirected to the enrollment portal, they will be able to search for a member. The 

Employees page allows a user to conduct a basic search by Member ID or SSN.  

 

Numerical identifiers for the relationship codes are based on the HIPAA standards. For the full list of the relationship 

codes, please refer to page 40 in the Addendum. 

View Member Details: View Member Name, ID, Address, coverage type and status.  
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This menu item allows you to search for a member in the specific subgroup(s) you have been given user rights to view 

their eligibility. Once you find a member you can access the links to update their record. You can also add a new member. 

 

This menu item allows you to view a complete list of members (and dependents) in the specific subgroup(s). 
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Benefit details including coverage types are shown under Coverages on the Eligibility Screen. 

 

Additional Plan benefit detail based on a member search includes, calendar / plan maximums, dependent information, 

deductibles.  
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Additionally, balance information for individual and family coverage with out of pocket and deductible maximums and 

amounts met. 

 

  


