Employer Portal User Training Guide

View/Print ID Card

Users can view or print an ID Card under the Eligibility section of the portal.
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Eligibility
View,/Print
Onﬁne —_— ‘ View/Print 1D Card I | 1D Card Request ] | Subscriber Changes ‘ Dependent Changes.
ID Card pree & Priot
Sam Jones
View all family membars
Member Info
Namae: Maembser 1D: Address: Status:
Sam Jones 66666666600 4161 E 96th 5t Active
Indianapalis IN, 46240
Relationship Code Relationship Original Effective Date: Group Name:
18 Insured (PolicyhalderEmployee) Circle City
Group Number: DOB: Plan:
300 01/05/1962 GH
Coverages
Coverage Type Plan Name Coverage Dates
VISION 01/01/2024 - Active
DENTAL 0170172024 - Active
MEDICAL 01/01/2024 - Active:

To print the card, press Control + P on your keyboard or right-click and select print
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Temporary ID Card

To print the temposary ID Card, press Control P on your keyboard, of right click and select Print
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ID Card Member No:
Member Name:
Group ID:

To Plan Subscriber:

[This identification card provides you with information your dentist will
Ineed 0.6t up @ patient information record for you of one of your
leligitle dependents for biling purposes

[This card does not guarantae that your coverage is cumently in affact
ITo obtain full extent of benafits, you must receive services from a
Identist who participates in your plan network

[Submitting Claims

Defta Dental of Massachusetts, P.O. Box 2907, Milwaukee. W1 53201,
2907
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